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What Is Information Architecture?

« The art and science of organizing and labeling
web sites, intranets, online communities and
software to support usability and findability.

» Successful IA meets goals of organization and
of users
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What are |A documents?

Site Map - bird’s eye view

Wire Frames - blueprint

User Stories/Scenarios - narratives
Content Matrix - current/future content
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The IA Process

Information Architect reviews project goals and

any available specifications

Meeting with client to discuss goals & users

User Scenarios
Site Map
Wire Framing

Review with Engineering Team, Revise

Review with client, approve
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Project Risks Related To IA

» Complete IA Isn't conducted leaving questions
for engineering team

» Client changes their mind, changes cascade
through site resulting In cost overruns

« Promises, promises: |A process “designs
functionality” that doesn't exist in drupal

« Wireframes do not clearly explain desired
functionality
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|A Tools & Rules

Paper Prototyping
Card Sorting
Consistency In navigation, terminology

Location indicators: Where am |1? Where do | go
next? Where have | been?

Multiple paths to the same point, abllity to
backtrack
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Samples: Client Prepared
- MS Word Wireframe ™

Solve Climate Logo
(SAATCHI}

- helps client think

TEXT PLUS GRAPHIC (SAATCHD)

The Daily Roundup
All Blog Posts

- engages client earlier
IN process

What Americans Want Most Read

el

I 2

ADS HERE

Heow to Deliver It Selutions Tracker

The Big Picces Solutions Poll
{clickable pictures of

s candidates and house

1 and senate SAATCHI)

: e o
: Detail . ﬁ @

Fusl Efflcseney Sundsrds

Event Calendar

EYE-DPEMNER

C iVi CAC t i U n S (SAATCHI IMAGE - CLIMATE RIDDLES)



Samples: |A Prepared

» Graphical Wireframe

- More detailed

- Refined through client

consultation

_ Better tool for
engineers
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solveclimate com
homepage 0.0

version 1.0
june 28, 2007
created by CivicActions

Subscribe

solveclimate header
About SelveClimate.org
Home Climate Blog  Act Now  Climate Glossary  Calendar  Comic Relief  Store Search

About Solve 1ate.org What Amer

Americans rom every walk of life w
Washington to solve climate chan
the needed solutions are as clea

But there’s a big gap between what
American must do and the politics of
sell-interest.

The gap stops here. Read more aboul u:

Solution Tracker
See the candidates and where they stand
on the climate issue

Barak Oba
Democratic Candidate e

Mit R Y
Republican Candidate  view sl

s
t Candidate  xiew all

US House
View Representatives

The Bottom Line
How to deliver what Americans Wants

ndards

e in change

ange

Read the late:

| ways you can

Building Codes

il the lates
1S Yo

view all the issues

Climate Riddle
490x 100

s

Who wants greener states?

Mayors
W

s wants cleaner cities?

Big I s

Whe should vou trust?

Featured Blog Post Headline
by Stacy Feldman * k Kk Kk

Lorem ipsum dolor sit amel, consectetuer adipiscing
ass aplent taciti

3 WANLs to invest in a cleaner elit. Nune dapibus dolor ut est
planets sociosqu ad litora torguent per conubia nostra, per

inceptos hymenacos. Aliquam eget nunc vitae velit

Environmentalists

placerat aliquam. Sed vestibulum consequat est,
Mauris eget ligula. Nullam aliquet convallis velit.
Fusce sit amet sapien. Read more...

Whe's work

o create change’)

C

75 developing tomorow’s elean

technologies’ Most Read | Emailed | Rated

Architects & Builders 1. Blog post about a clim:

ho wants greener buildings and .
\-|HI..,‘I ‘l,‘lll,‘,,'\, e 2. Another blog post about an issue here

e issue here

3. Yet another blog post about an issue here

Whe wants o do this and that 4. This is a popular post about an issue here

and the cther 5. Click here to read this blog post
Young People

Who wants 1o do this and that

and the other

Huniers & Anglers Feature Block

Whe wants 1o do this and that

and the other

People of Faith

Whe wants i do this and that

and the other

Scientists fali e
Wher wants 1o do this and that

and the other

view all the groups
Climate Calendar
July 5: Boston Clean Air Rally
July 10: Washington DC Climate Event
July 23: Pittsburgh Clean Energy Symposium
View all events

Footer



Samples: Annotated Wireframe

soheschraie com
hamepsge 0.0

Thizs is the
primery
navigation
MENU

VIEW generated BLOGK
It shows & list of
COMSITUENT NODES
with “promote to front
page” selected

WIEW gensrated BLOCK
It shows & list of
PROFILE MODES with
“promate ta front page®
sslected

e o ey

Alan By

L& Ps

VIEW generated BLOCK
it shows a st of ISSUE
NODES with “promaobe to
front page” selected

T Hestinmn | ine

es. WVIEW generated BLOCK
generated by a it shows & random

1& termpdate has 2 RIDDLE MODE with
ywide night column “promaote ta front page®
w left columns selachad

columin.

sodvaclimate haacaer

et L

1 ety BRid
==

Hwndrrs & Leghrs

Senimis

ey

Thiz could be
a MEMU
Syt
(LS [y
warch

Fratured Blog Post Headline

kol Kewd

1. Py e mbuwnt 5
3, Aty g s
RV oid ey Bl
4 This is i rogeshor
£ Lkl e P

Sl

Fmaded

L

Ml

et poaw ber

1 ahanet @

et b

1 ther Bofesg et

¥ ombuare Block

A
Clmpas Cpbeualinr
k Bt O % Rl
w0 Chanaie v

i Ol Eqpovy Sy

This is a VIEW generated
BLOCK. Itshows 1 node with
image. rating. and teaser.
Thiz node is selectad by being
“promoted o front page”

This s a VIEW generated
BLOCK, with menu as
tabs. shows blog node

tithes

Thi= area cold be filled
with a custom BLOCK or
MNODE and would be
variable in height based on

whet is i it

Advertising Module

Upcoming Event
BLOCK. Either
MODULE or THEME
generated

Thiz is a block
in tha THEME
FOOTER
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Samples: Live Site Screen Shot

A daily wrap up of climate change news. whatAmericaWants
September 19, 2007

by Stacy Feldman - Sep 19th, 2007
Enviros to sue Pres. Bush.

Architects & Builders
want a green national

g building code.....
Coal is contaminating PA's groundwater.

Brazil's ethanol industry is goin' strong.

Bookmark/Search this post with: L Lk Big Business

o S XS L L wants to agree upon the

| 1
Stacy Feldman's blog | Read more | send to [‘# i >; true cost of carbon....
friend Al V. - |

Tom Friedman Punts to a Higher

Power
Clean Tech Sector by David Sassoon - Sep 19th, 2007
SOLUTIONSTRACKER wants to power the earth | on the very first day the New York Times cnline is
She it iHe candidates and with new energy..... providing completely free access, superstar columnist
= 7 .I fici stan S rhate L L ! Tom Friedman has struck out. His message on
Siiein losia: . climate/energy? We need a transformational
B : Environmentalists technological breakthrough if we're going to make it. It's
Barack Obama ; | want the planet & people perilously close to Bush-speak. Sorry, Tom, there's no joy
Slimate wp,,l,hr Wjuﬁg : pretooted from harmi.... in Mudville todayv.
another Dirty King Coal? Bookmark/Search this post with:
. Hey Cllnton Farmers David Sassoon's blog | Read more | send to friend
Progress? You bet. But the want to supply renewable
best we can do? fuels for the nation....
son v - g <@ vechmate
One of the boklest on Governors Chronicle for a New America
climate. Hands down.

want a hand in shaping
national climate law.....

Most Read | Emalied | Rated
1. .

By Mitt Romney
AP His adviser is a carbon tax




Samples: Site Map

s

The HUB

LY SEEIT 20)  SHARE IT 3.0) TAKE ACTION 2.3 UPLOAD

................................................................. | - mm

D HoresTRATeD | g
CETITIONS! =8 6.0 ) My Account
E

- 1.2 ) MOST VIEWED 3.2 E-ACTIONS

_ 4.0 ) About the HUB

1.3)) MOST RECENT 33 EVENTS

(2.3) UPLOAD
: BY ISSUE VIDEO ADVOCACY
O v o Vo e
R o - esounces




Samples: Detailed Sitemap

H3.5.1] [Region Detail]
1.5.1.1 ¥Country Detail]

~{xx Media Detall]

%1 Editor's Picks

Footer Links

[2.1.x JGroup Detai]

(E1x

T )Group Media_|

(ZA3"jAdminister Group @J

ETIATEdn Gmup

(2.1 2_1 Al Groups

2.1.3 )Search for a Group |

Egi.y_- Search REEE
(2747 Create a Group (8]

2.2.% IDiscussion Detail] |

-{__ D’GCI’JES by.l

—2.2.3 ) Searchfora Dlscussion-|

(2231 JSearch Rﬂsullsé h

2.2.4 E'Creaie a Discussin

(53 )
‘{GatﬁngStal‘-.Ed - |

/Bharing ._.\:’pur Media I

.Al:nuunl & Policies -|

(5.2 Terms of Use
5.3 §Frhr.x3- Policy

PAGE COUMNT: 83 pages, 14 pages created in June 2007

54 | Technical Support

(o}

'::-;'

EAEY ampaign Datal]

3.1.2 ) All Campaigns

HB.1.3 )Search for a Campaign
3.1.3.1] Search Results
__._.__.__._._.@

3'3_[ Evants

{33 )[Event Detal]

3.3.2

All Evants

(3.3.3 /Search for an Event

(3.3.3.1] Search Results
(3.3.4 )Create an Event

(3347 )Edit Event

3.2 | Patitions/e-Actions

{3.2.x | Peiition Detail

333 | Al Petitiors | C-Actiors |
pEFED | ]

Utilities

AD

l—( A1 Search Results

(A1.1 JAdvanced Search |

—31.4 )Create a Group S
(3741 Edit Group @ (3.4 Video Advocacy Toolkit

(3.4.2 | AN Toolkit Sessicns

(343 ESsarch.FDra.'S'essrun
3431] Search Results |

(344 ) Create a Session |

(3441 Fait 2 Sessian ﬁ;

(61 Preferences
(6.2 My Hub |

(63 JPublic Profile |

(232 ) Upload Guide |
(233 UpbacFAQs |

3.5x rces Detail]

(3562 | All Resources |

(35.3 )Search for a Resource |

\&[ Sugg% a F'.asuurua I:m
(3541 /Edit a Resource @

Ifx-__)

(6.5 My Media Library [

5.1 My Media Uploads @l
1_@,‘m—nam]
HEEZ My Saved Medal (]
hlEiLJﬂ“’%
——{1.x.x [Media Detail]

8.




Repeating Elements

THUMBNAILS - MEDIA

MEDIA
THUMBNAIL — 1=
column

MEDHIA THUMBNAIL - 1 column

Titls of Video Goss Hers. {(A))

Testimonies: of Darfur Uzually the title iz long

Palugees
Usamamasia, Al 0 08

i aesad 23 times

@ [ 100t , & m
Gunositha, Was Crimus @l Genccide, War Crimes
Cud, Suddan | Chae, Sudan

What users see on the MEDIA DETAIL page: includes info from thumbnail AND:
- UG-Tags
- media description
- media player
- media player bumons

Testimonies of Darfur Refugees

From: bbpvideo
Posted: Dec 24, ‘068

i Witnessed: 1,234 times

Genocide, War Crimes
Chad, Sudan

erviews refuges

@0 ® @

Thailand has played host to Burmese
_ refugees for nearly two decades, and :
(O[] — 008 G m— gross human rights abuses by the [
[ TAG | FLAG | RATE | SAVE | Burmese govemment have prompted the i
| cutflows creating grave problems.




Home

0.0 HOME (ABOVE)

CurrentWireframes2.vsd 8/26/2007

English | Espaficd | Prastyaia abceat Tha HUB don [umatama H e HE=aw

HUB =
WITMESS o«

( seeIT | [coMMuNITY | [TAKE ACTION]| Upload
2)The global platform for human rights media and action

\BF EmTors Pcks | misHesT RaTED | Satech Tt
Forced Acrose Borders Fheman Rights s
iy M [Eaicienivun  [v]
20 Juna s Worid Fatugos Day, ard UCR | | -0

esimanes tham aro ovwer 20 =ilion sefugeos inthe world

Thrsa retugees’ lstimanios ghe a shark insight
o e onsis inthe Midale Eest. e genocide in Darlur,
ard 1ha ptahus of Somall refugoes in Yoren Eoad &
Besponitee

Po— Ei;;mnnunusm Colombia TAGS
From Gl oD

Today tha doctors annouread the death of Nicolds i I i
st Maira Alvares, a 15 year cid who was manching

'-l?mwmhﬁ Elack

Salact & regionfecuniy

amtnal &) || poepoen iy | | reson o

CG)I'EAH.IH:E:I} CAEPAIGH @n OET RECENT MOST VIEWED
= e TOOLS
MEDIA MEDIA
CAMPAIGN THUMBHMAIL -1 col THUMBHAIL - THUMBMAIL —
e 1% cofuicrn . J_m _IIEIIl
@} Wea want your fesdback!
T | I
Gat irmaoftvad in The Hub®
| I oy
FEATURED CAMPAIGN MOST ACTIVE GROUF |
E Ses next page for continuation of homepags PROMOTIONAL SPACE
e I S I S SN AP R RS |

snuenimd by

HOME PAGE Specificalions
A BREADCAUMBTITLE AREA - The homapage does NOT have a breadoaumb. Page (il lor the
Huimepage s a faglne defined by Weness

B EITORS PICKS BLOCK (default) MIGHEST RATED BLOCK (2° fab) - lealured an (he
homepage. [Ses folwing page o delals an ibs look)

C, Oplnon - joan be axclanged wilh Laller 1o B Edior), Elements nclude:

* Tigle = ONCLICK, golo Featured Adicke dalall page

* Article Author = ONCLICK: galo wSername profile

* Article Teaser - 1-3 Senleioe ovenview desoiplion. Meax [ woeds
* [(moe” - OMCLICK: gobo FEATURED ARTICLE DETAIL page

* Issues Tags'Couniries associated with Article

. Most Recent & Most Viewsd Medis Modde (meda sulomalically sefecied wil Hub Slall
aermice) - The BIOHE" link should clck hrough lo e MOST RECENT page ar (e MOST VIEWED
page.

E. PROMOS
Phiass 2. promos should be able 16 be assigned o spectilo seclionnages.
I page has no speciflo promo, e uses seolion promaos. 1| a seclion has mo spedlic proms,
seclion uses genaric proma.
proenos shoukd e language specilic

i) Tom HUB | Ou Allaa | e ) Tarma of Lk | Pivecy Pobcy ) Conla] Us

0.0 HOME (ABOVE) % PAGE 2-2




amples: Live Site Screen Shot

Search Terms:

The global platform for human rights media and action

EDITORS' PICK COMMUNITY PICK 'i Human Rights Issues:

0 | [any Issue) |
Editor's Picks: Forced Across Borders | Regions:

Curated bu: adm | | [any country] ~|

Wednesday 20 June is World Refugee | advanced search  BROMSE
Day, and UNHCR estimates there are
over 20 million refugees in the world
today. These refugees’ testimonies give | TAGS
a stark insight into the crisis in the

Middle East, the genocide in Darfur, and Al
the status of Somali refugees in Yemen.

A'I;Ti'l'ﬁ_h _GHI:)AD_‘ TS e e w e | | MexiCo poice police

4.2 millon Iragis have fled to brutality ralsed voice
neighbouring countries, including these torture
Iraqgis in Syria.

ZOEY

» CREATE CONTENT
MY BOOKMARKS
MY PLAYLIST
MY ACCOUNT
ADMINISTER
LOG OouUT

Ib.k.ﬂlnnxnil St 28 % _.:I:‘_d--nlll

O v 0 0 O

FEATURED CAMPAIGN MOST RECENT MOST VIEWED
Death Penalty OIS more

TOOLS
- @ K

G

Zimbabwe: Egypt: Bloggers
The death penalty is the ultimate cruel, inhuman and | Smuggled DVD open the door to
degrading punishment. It violates the right to life. It is | brings union police brutality
irrevocable and can be inflicted on the innocent. It has protest beatings to debate
never been shown to deter crime more effectively than light Ethan Kiczek, Apr 9
ather punishments. Ethan Kiczek, Fpr O a7
Amnesty International works for an end to executions ' = :.E
and the abolition of the death panalty everywhere. A

G ] g
Sierra Leone :
Armed conflict

Progress has been dramatic. In 1977 only 16 countries
had abolished the death penalty for all crimes. Today
the figure stands at 90. more




Samples: Live Site Screen Shot

About The HUB

My account  Logout

(#) upLoAD I

Sudan
Cenocide

Atenco, A Year of
Repression -
DE 28.2007

o o il 2567
i LLian, i L (5]

|| *_I

Mexico

Arbitrary arrest, Indigenous peoples, International
criminal court

Harassment of Young
Women in Downtown
Cairo

o

Darfur Genocide
Dncumentarv

{5 |

b e
Fid, aldbi

=il -

Sudan
Cenocide, Refugees, War crimes

Zimbabwe: Smuggled
DVD brings union
protest beatings to

] light

Sierra Leone
Armed conflict

| Egypt: Bloggers open
the door to police
brutality debate

L |

i Search Terms:

i Human Rights Issues:

. [[any issuel _:}

i Regions:

i |Lany country ] |

i advanced search BROWSE |
TAGS
MexXici

. ZOEY

b CREATE CONTENT
o MY BOODKMARKS

o MY PLAYLIST

o MY ACCOUNT

b ADMINISTER

o LOG OUT

"fﬁhLé".."_".."""..""".."""m




Process: Changes Happen

. |A process changed the client's document

« ENngineering process resulted in changes to the
1A

. Client decided to make additional changes
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Information Architecture Resources

Books: Websites

. Information Architecture by o lainstitute.org

Louis Rosenfield & Peter _
Morville e uUselt.com

. Prioritizing Web Usability =« upaassoc.org
Jakob Nielsen and Hoa

Loranger « JJg.net/ia
. Don’'t Make Me Think: A , Search tags
Common Sense Approac .
to Web Usability, by Steve IA/User-Centered Design
Krug . UX (User Experience)

o Usabillity
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Of Course, You Could Skip all

This...
... and spend many late nights, like this
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