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What is Information Architecture?

The art and science of organizing and labeling
web sites, intranets, online communities and
software to support usability and findability.

Successful IA meets goals of organization and
of users



What are IA documents?

Site Map - bird’s eye view

Wire Frames - blueprint

User Stories/Scenarios - narratives

Content Matrix - current/future content



The IA Process

Information Architect reviews project goals and
any available specifications

Meeting with client to discuss goals & users

User Scenarios

Site Map

Wire Framing

Review with Engineering Team, Revise

Review with client, approve



Project Risks Related To IA

Complete IA isn't conducted leaving questions
for engineering team

Client changes their mind, changes cascade
through site resulting in cost overruns

Promises, promises: IA process “designs
functionality” that doesn't exist in drupal

Wireframes do not clearly explain desired
functionality



IA Tools & Rules

Paper Prototyping

Card Sorting

Consistency in navigation, terminology

Location indicators: Where am I? Where do I go
next? Where have I been?

Multiple paths to the same point, ability to
backtrack



Samples: Client Prepared
MS Word Wireframe

excellent tool

helps client think

engages client earlier
in process



Samples: IA Prepared
Graphical Wireframe

More detailed

Refined through client
consultation

Better tool for
engineers

IA Prepared
Wireframe



Samples: Annotated Wireframe



Samples: Live Site Screen Shot



Sitemap - overview
Samples: Site Map



Sitemap - detail

Samples: Detailed Sitemap



Repeating Elements



Home



Witness - home
Samples: Live Site Screen Shot



Witness - By Rating

Samples: Live Site Screen Shot



Process: Changes Happen

IA process changed the client's document

Engineering process resulted in changes to the
IA

Client decided to make additional changes



Information Architecture Resources
Books:

Information Architecture by
Louis Rosenfield & Peter
Morville

Prioritizing Web Usability
Jakob Nielsen and Hoa
Loranger

Don’t Make Me Think:  A
Common Sense Approach
to Web Usability, by Steve
Krug

Websites

iainstitute.org

useit.com

upaassoc.org

jjg.net/ia

Search tags

IA/User-Centered Design

UX (User Experience)

Usability



Of Course, You Could Skip all
This...

... and spend many late nights, like this




