What The Hell Is Information
Architecture?
And why YOU Should Care

Bringing Information Architecture into the Drupal
Development Process

DrupalCamp Vancouver 2008
Gregory Heller

Special Thanks:
Zoey Kroll

Ron Akanowicz
Owen Barton

Ci\{icA_c_ti_ons

@ ®O http://civicactions.com



What is Information Architecture?

* The art and science of organizing and labeling
web sites, intranets, online communities and
software to support usability and findability.

* Meet goals of organization and of users
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What are |A documents?

o User Stories/Scenarios
e Content Matrix

e Site Map

 Wire Frames
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The |IA Process

* |Information Architect reviews project goals and
any available specifications

- Meet with client to discuss goals
- Write User Scenarios
- Site Map
- Wire Framing
e Review with Engineering Team, Revise

* Review with client, approve
CivicActions



Project Risks Related To lA

« Complete IA isn't conducted leaving questions
for engineering team

« Client changes their mind, changes cascade
through site resulting in cost overruns

* |A process “designs functionality” that doesn't
exist in Drupal, or is costly to implement

* Wireframes do not clearly explain desired
functionality.
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|A Tools & Rules

« Paper Prototyping

e Card Sorting

« Consistency in navigation, terminology

e Clear "You are here” indicators

« Create as few unique page layouts as possible

 List out all repeatable elements at the beginning
of the wireframe document
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Chalkboard Brainstorm

e Draw it out

 How do things relate?
e Test yourassumptions
« Use real content
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Samples: Client Prepared
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Samples: |A Prepared

e Graphical Wireframe

— More detailed

- Refined through client
consultation

— Better tool for
engineers
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solveclimate com
homepage 0.0

version 1.0
june 28, 2007
created by CivicActions

solveclimate header

Subscribe

About SolveClimate.org

Home Climate Blog  Act Now

Climate Glossary

Calendar

Comic Relief  Store

Search

About SolveClimate.org

Americans from every walk of life want
‘Washington to solve climate change, and
the needed solutions are as clear as day.

But there’s a big gap between what
American must do and the politics of
sellinterest.

The gap stops here. Read more about us..

Solution Tracker
See the candidates and where they stand
on the climate issue

Barak Obam:
Democratic Candidate

view all
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Republican Candidate  view sl

Independent Candidate  viewal

US House
View Representatives
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Featured Blog Post Headline
by Stacy Feldman L 2h b 2 2 3

Lorem ipsum dolor sit amet, consectetuer adipiscing
elit. Nunc dapibus dolor ut est. Class aptent taciti
sociosqu ad litora torquent per conubia nostra, per
inceptos hymenacos. Aliquam eget nunc vitae velit
placerat aliquam. Sed vestibulum consequat est.
Mauris eget ligula. Nullam aliguet convallis velit.
sapien. Read more...

Fusce sit amet

Most Read | Emailed | Rated

1. Blog post about a climate issue here

2. Another blog post about an issue here

3. Yet another blog post about an issue here
4. This is a popular post about an issue here
5. Click here to read this blog post

Special Feature Block

Ad Space

Climate Calendar

uly 5: Boston Clean Air Rally
uly 10: Washington DC Climate Event

uly 23: Pittsburgh Clean Energy Symposium
View all events



Samples: Annotated Wireframe
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Samples: Live Site Screen Shot

Chronicle for a New America

climate

About SclveClimate Subscribe Contact

__________[ETE

Blog | What America Wants | The Solutions | The Policy | Jargon Watch | Comic Relief

today'sClimate
October 30, 2007

Seattle meets Kyoto target

Architects & Builders
want green building
codes, nationally.....
GM sees green in China

The economics of energy efficiency E—
Big Business

Schwarzenegger, Spitzer denounce Bush NP
i : 77 wants agreement on the
aurmnswalbn | cost of carbon....
Read More I’ﬂ%
| Clean Tech Sector
wants to power the earth
POLICYTRAC KE R with new energy.....
Click to see where the candidates
stand on climate.
Hillary Clinton ~ Environmentalists
. want the planet & people
= Progress? You bet. But the protected from harm.....
best we can do?
. John Edwards :
Farmers
b One of the boldest on want to supply renewable|

climate. Hands down. fuels for the nation....

Big Coal Spews Big Lies

by Stacy Feldman - Oct 3Gth, 2007

Big Coal forked over some heavy dough for a coveted ad
spot in the NYT as part of its huge new PR effort to
change the perception of US coal. Its name? America's
Power. Its website is full of what it calls “factoids.” | could
have sworn that a factoid was, in fact, the opposite of a
fact. More like a bold-faced, manufactured lie. Wikipedia
confirmed my hunch:

Read More



Samples: Site Map

The HUB -

 0.0)
LU SEEIT <))  SHAREIT 3.0) TAKE ACTION 2.3 UPLOAD

................................................................ | I— mm

" 1.1 )HIGHEST RATED '3.1] CAMPAIGNS
ONS/ — M 6.0 ) My Account
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MOST VIEWED 3.2] A CTIONS

. 4.0 ) About the HUB

33]  Events

BY ISSUE VIDEO ADVOCACY
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'3.5] RESOURCES




Samples: Detailed Sitemap
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(1.4 By I
(1.5 By
H1.5.1] [Region Detail]

“H1.5.1.1 ¥Country Detail]

(1.1 Editor's Picks
(11,1 JArchived Picks |

= 1x.2 | [Article Datail]
1.x.2.1 JArchived Articles

Footer Links

@:,

(o}

WITMNESS HUB

HOME

(2.1.x )[Group Detail]
mqmup Media
(2371 ) Administer Group @

2.1.1.1.1 JEdit Group @h

[2.1.2 ) All Groups

2.1.3 )Search for a Group |

H2.2y _rD;ls-:Lr.ss by Issue
@22§ All Discussions

{2.2.3 ) Search for a Discussion |

ST

@0
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: _j-Ne'h\sEUpﬂales |
{4.2 EOurN!ies

e —
43 JContast Us ]

8.1 .E"Gutting Started -

52 Terms of Use

(53 fF'riva;y Policy

PAGE COUNT: &3 pages, 14 pages created in June 2007

(54 | Technical Su pport

il

H(3.1.2 ) All Campaigns

H.1.3 )Search for a Campaign

5

(3.1.3.1] Search Resuits

(3.27] Petitions/e-Actions

5]
- 33x | Petiion Detail

327 -] Al Petitiors | E-Aclions

Utilities
(A0 | Search

A.1 )Search Resulis

(A-1.1 )Advanced Search

[Join — link]

B JJoin_ =l

Cﬂ.!!:lj Evants |

{33 x_)[Event Detai] _

(332 | All Events

(3.3.3 )Search for an Event
3.3.3.1| Search Resulis

{3341 )Edit Event
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[Toolkit Detail]

{24.3.7] Svarch Fesults |
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(B }F‘r\aferar\c,es

(B2 My Hub
(6.3 JPublic Profile |

6.4  History

(3.3.4 )Create an Event @

ol ]
{231 )Upload Media |
({232 | Upload Guide _
{233 |UpacFacs |

{235 ) Securiy Guidelines
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(3.62 ] All Resources |
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Samples: Live Site Screen Shot

oot TRRRUE  Mgesemuet | Lot

The global platform for human rights media and action

F i

EDITORS' PICK COMMUNITY PICK i

—

Editor's Picks: Forced Across Borders

I T o (] Eert il
Curoted o = admin

kmﬁ? E I GHDAD

| |l |
AR N T

I hl H | H | oo:03 T i F3x W | I

Wednesday 20 June is World Refugee
Day, and UMHCR estimates there are
over 20 million refugees in the world
today. These refugees’ testimonies give
a starkinsight into the crisis in the
Middle East, the genocide in Darfur, and
the status of Somali refugees in Yemen.

Why Iragis are fleeing to Syria

Buy: Erillian

4.2 millon Iragis have fled to
neighbouring countries, including these
Iragis in Syria.

FEATURED CAMPAIGN MOST RECENT MOST VIEWED

i mnre

mnra

. Search Terms:

Hurmnan Rights Issues:

||_arw issue] _"'_]

Regions: i
| [any country] |

; advanced search  BROWSE

. TAGS

. ZOEY

CREATE CONTENT
MY BOOKMARKS
MY PLAYLIST
MY ACCOUNT

» ADMINISTER
LOG QUT




Samples: Live Site Screen Shot

5

b= SEEIT

Presented by WITNESS | FILMIT

B CHANGET

Darfur Destroyed

Er-illian, Juan 26 87

| -

Sudan
Cenocide
darfur, genocide

Atenco, A Year of
Repression -
06.28.2007
Krilliam, Jul 25 @7

|| .
Mexico

Arbitrary arrest, Indigenous peoples, International
criminal court

AlM, aliveinmexico, atenco, citizenjournalismm,
Mex|co, politicalprisoners

Harassment of Young
o Women in Downtown
Cairo

o SCUTAETE AL o e AT Padl v e

| Darfur Genocide
| Documentary
Tiva, Jun 28 87

Sudan
GCenocide, Refugees, War crimes
darfur, documentary, muder

Zimbabwe: Smuggled
DVD brings union
; protest beatings to
h n-J L Il-ght
& Ethon Kiczek, Apr 9 87

][ |

Sierra Leone
Armed conflict
Cyber-Activism, Diaspara, Covarnance

Egypt: Bloggers open
the door to police
brutality debate

ot AR T R Co T ]

Search Terms:

Human_Rights Issues:
| [any issue] B |

Regions:
| [any country] s |
advanced search  BROLSE |

TAGS

Africa AIDS china
discrimination irag Israel
MeXICO police police
brutality raised voices
torture US

ZOEY

b CREATE CONTENT
o MY BOOKMARKS
o MY PLAYLIST

o MY ACCOUNT

b ADMINISTER

o LOG OUT

TOOLS



Why Drupal Geeks Need To Learn |A

» Helps your project success in the broadest sense

- Not just “doing what the client says.”
- Giving them something better and smarter

* Improve Drupal for the non Drupal Geeks (users)

« Successfully complete smaller projects without
dedicated Information Architect
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Information Architecture Resources

Books: Websites:
 Don't Make Me Thinkby < lainstitute.org

Steve Krug useit.com

e [nformation Architecture

by Louis Rosenfeld & * upaassoc.org

Peter Morville * jjg.net/ia
* Prioritizing Web S :
» earch Tags:
IL\JI_salzb///z‘y bi'j J:kob - |A/User-Centered Design
] Ie1sen and Hoa - UX (User Experience
oranger - Usability

- http://groups.drupal.org/usability CWICA‘:“U”S



See You In Seattle!

e June 27-28 2008 Seattle, WA

 http://groups.drupal.org/drupalcamp-seattle
CivicActions
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